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Executive Summary 
 
The Local Guidelines and Procedures Manual and its content originate from the Indigenous Service Canada 
(ISC) Post-Secondary Student Support Program (PSSSP) and University and College Entrance Preparation 
Program (UCEPP): National Program Guidelines of 2018-2019. Its content is designed in a fair and equitable 
manner to current and future post-secondary students in Listuguj.  
 
The Local Guidelines and Procedures Manual describes what Listuguj PSSSP will fund for full-time and part-
time students. There are several sections regarding eligibility, types of support, and limits of assistance.  To 
better track our students and to comply with Audit requirements, the student must complete a variety of 
forms for each year of funding.  
 
The guidelines and procedures contained in this manual replace the Listuguj Education Directorate Post 
Secondary Student Support Program Policy dated November 28, 2016. The Local Guidelines and Procedures 
Manual will be in effect as of April 1, 2019. 
 

National Program Guidelines of 2018-2019 website:  
https://www.sac-isc.gc.ca/eng/1519315907451/1531936560265  

 

 

 

 

 

 

The Post-Secondary Student Support Program is administered by; 

 

   Listuguj Education, Training & Employment Directorate 
1 Riverside West, Box 298 
Listuguj, QC G0C 2R0 
Phone: 418-788-2248 
Fax: 418-788-5980 
www.listuguj.ca 

https://www.sac-isc.gc.ca/eng/1519315907451/1531936560265
http://www.listuguj.ca/
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1. Introduction   

 
The purpose is to assist Listuguj Mi’gmaq members in their efforts to gain access to post-secondary 
education as a means to meet long term career goals in an ever changing labour market.  
 
Listuguj Mi’gmaq Government (LMG), through the Listuguj Education, Training & Employment Directorate 
(LETED), provides financial assistance to eligible students so that they may attend eligible post-secondary 
institutions that offer certificate, diploma or degree programs.  
 
The Local Program Guidelines and Procedures Manual is publicly available at: www.listuguj.ca 

 
 

Post- Secondary Student Support Program (PSSSP) 
 
The objective of PSSSP is to improve the employability of students and provide them with access to 
education and skill development opportunities at the post-secondary level.  
 
The program is expected to increase post-secondary enrollment and graduation rate among First Nations 
Students. 
 
 
University and College Entrance Preparation Program (UCEPP) 
 

The objective of the UCEPP is to provide support to enable students to attain the academic level required 
for entrance to degree, certificate and diploma programs.  
 
The program is expected to increase the number of First Nation students with the essential academic level 
required for entrance to post-secondary programs. 

http://www.listuguj.ca/
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The Listuguj PSSSP Guidelines and Procedures Manual are consistent with the Indigenous Service Canada’s 
PSSSP and UCEP National Guidelines 2018-2019, as amended from time to time. 
 
 

2. Eligibility 
 
To be eligible for assistance under the PSSSP or UCEPP, applicants must be able to demonstrate that they:  
 

• Are a registered member of the Listuguj Mi’gmaq First Nation; and  
 

• Have been resident in Canada for twelve (12) consecutive months prior to the date of their 
Application, or otherwise meet the residency requirements set out below; and  

 
• Are enrolled or accepted by an eligible post-secondary institution into an eligible program; and 

 
• Submit the completed PSSSP Funding Application and supporting documents. Failure to meet these 

deadlines set out below will result in the application being deferred to the following semester, 
upon availability of funds. 

 

To continue to receive funding, students must: 
 

• Maintain satisfactory academic standing within that institution (as per the institution’s definition 
of satisfactory academic standing); and 
 

• Re-submit the PSSSP Funding Application for each year of study.  
 
 
UCEPP students must also obtain from the post-secondary institution offering the program a statement 
that attests the UCEPP program will provide the student with the necessary courses to attain the academic 
level for university or college entrance and that the student will be eligible to be accepted as a student of 
a regular university or college credit program upon successful completion of the UCEP course of studies. 
 
Funding is limited and not all students may be funded. Partial funding may be provided. Applications to PSSSP 
funded programs are valid for one school year only.  
 
 
2.1 Eligible Programs  
 
Under the PSSSP and the UCEPP, an eligible program of studies is a program: 
 

• For which the completion of secondary school studies, or the equivalent as recognized by the post-
secondary institution or the provincial or territorial ministry of education, is required; and 

 
• Delivered at an eligible institution as defined in section 2.2, Eligible Institutions. 

 
UCEP programs must provide the student with the necessary courses to attain the academic level for 
university or college entrance 
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Delivery method may be in-classroom, e-learning, distant learning, or virtual learning as long as it meets all 
eligibility criteria. 
 
 
2.2 Eligible Institutes  
 
Eligible post-secondary institutions are degree, diploma or certificate granting institutions which are: 
 

• Recognized by a province or territory (in Canada); or 
 

• Educational institutions recognized to deliver post-secondary programs by arrangements with an 
eligible post-secondary institution 

 

For a list of eligible Canadian post-secondary institutions more commonly attended by Listuguj members 
see Appendix A.  

When enrolling in a foreign program of studies, evidence must be provided that it is recognized as an 
acceptable program within Canada.  
 
 
2.3 Residency  
 
To be eligible for funding an Applicant must have been a Canadian resident for the twelve months prior to 
the date of Application, e.g. an Application dated May 5th requires the Applicant to have been resident in 
Canada for the twelve (12) months prior to the application date.  
 
 
2.4 Priority Categories  
 
In the event of applications exceeding 150 applications, PSSSP funding support will be prioritized in the 
following order:  
 

Priority 1:  Continuing Students (students already being funded through the PSSSP);  
 

Priority 2:  Recent High School Graduates;  
 

Priority 3:  Deferred students (eligible but not funded in the past due to limited funding); 
 

Priority 4:  Recent Post-Secondary graduates (who wish to further their studies); 
 

Priority 5:  New & Returning Students (students who were not previously funded by the 
PSSSP, or students who have already completed part of their program);  

 
Priority 6:  Part-time Students 

 
 

Applications received from eligible students after the post-secondary budget is exhausted will be deferred 
until the next program start date, if budget permits. There is no guarantee of funding.   
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3. Applications  

 
Applications for financial support must be complete and signed by the Applicant.  
 
Applications will not be processed until all documentation is received.  
 
Applicants must notify the Post-Secondary Manager if they receive post-secondary funding from another 
First Nation or through any government source. Failure to disclose any such funding may result in a 
termination of the PSSSP Agreement.  
 
Scholarships, Bursaries, and Student Loans are not considered funding for the purposes of the Local 
Guidelines. Applicants are encouraged to take advantage of any and all supports that may exist to reach 
their academic goals.  
 
Listuguj Education, Training & Employment Directorate (LETED) reserves the right to withhold or reduce 
funding, or take any other action it deems appropriate including terminating the Agreement, if transcripts 
or any other such information or documentation is not provided.  
 
 
3.1 Applications for Funding  
 
In submitting an application, the Applicant must provide, at a minimum:  
 

• Completed Financial Assistance Forms 
 

• A copy of valid Status Card, front and back 
 

• A copy of an acceptance letter from an Eligible Institution that confirms the Applicant is accepted 
into a program. For students in the 2nd year or higher of their program, verification of enrolment 
will be accepted;  

 
• For new students, a copy of the applicant’s grade 12 transcript, GED or equivalency through Adult 

Education; or 
 

• For continuing students, a copy of the applicant’s official transcript from previous education 
(University or College). 

 
Any other information or documentation requested by Listuguj Education, Training & Employment 
Directorate decides, in its absolute discretion, to be necessary to monitor, assess or otherwise evaluate any 
student. 
 
Conditional acceptance letter will not be accepted. No payments will be processed without the 
confirmation of official acceptance into a program of studies.  
 
 
3.2 Application Deadlines  
 
Applications shall be considered in order of priority based upon the date of which a complete application, 
with all required accompanying documents, is received by the PS Manager.  
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Deadline to submit completed applications: 

 

 

 

 

 

3.3 Processing Applications  
 
Upon receipt of an Application the Post-Secondary Manager will review the Application for eligibility. At 
the pre-screen stage, Applications for programs that do not qualify will be screened out. Students will be 
notified as soon as possible after decision has been made.  
 
We highly encourage all applicants to verify if their program & institution are eligible for funding prior to 
submitting application. 
 
 
Processing Procedure: 
 

• The Post-Secondary Manager will review all Applications and supporting documentation to ensure 
all acceptance criteria established above have been satisfied.  

 
• Applications lacking supporting documentation will not be processed until all documentation is 

received.  
 

• Completed Applications will be date stamped upon receipt of all required documents into the 
office.  

 
• The Post-Secondary Manager will enter all financial estimates in the ALMASS system. 

 
- Aboriginal Labour Market Adaptation Support System (ALMASS): 

a management tool that among many of its capabilities is used to track budgets 
and academic results of Students who participate Post-Secondary training. These 
are maintained by the PS Manager. 

 
• Student Files using Applicant’s last name, first name, and school as identifying information are 

created for each application and supporting documentation.  
 

• After Applications have been processed, Applicants will be notified about the status of their funding 
by July 15 of each year.  

 
• Approved Applications will be sent a copy of their Sponsorship Agreement (Appendix C) outlining 

responsibilities, financial schedule and student responsibilities. The Applicant must return the 
signed Agreement to the Post-Secondary Manager before program start date for funding to be 
released.   
 

DATE  Training Start Date 
June 30 Fall Enrollment (September – December) 
November 15 Winter Enrollment (January – April) 
March 31 Spring/Summer Enrollment (May – August) 
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3.4 Deferred Applications 
 
In situations where there are more eligible Applications than funds available the student will be notified in 
writing. The application will be put on hold until the next available starting term, if funding permits. 
Applications will be considered on a first-come, first-serve basis.  
 
If the applicant fails to maintain communication with the PS Manager the application will be withdrawn. 
Applications are valid for one (1) year only.  
 

4. Types of Support  
 

Funding received from Indigenous Service Canada (ISC) varies year after year and is dependent on the 
number of students we have enrolled in eligible programs each semester. Actual funding for each recipient 
will depend on the overall amount of funding, within each fiscal year, received by ISC.  
 
 
4.1 Eligible Expenditures  
 
Eligible expenditures for PSSSP and UCEPP funding are:  
 

• Application Fees (New, as of April 1st, 2018) 
 

• Tuition;  
 

• Mandatory compulsory fees;  
 

• Books required by the student for their program of study (if applicable)   
 

• Student Allowance, for full-time students only, as defined by the post-secondary institute. Refer to 
Appendix C – Student Allowance Rates.  
 

• Travel, for full-time students only, as defined by the post-secondary institute, a maximum of 2 
return trips from the student’s permanent place of residence to the Post-Secondary Institution. 
Refer to Appendix C - Travel Rates. 
 

• Official Transcript Fees (New, as of April 1st, 2018), once per academic year 
 

Students may apply to multiple institutions, however application fees will only be reimbursed for one (1) 
institution, the institute chosen for their studies, prior to the program start date.   
 
Ineligible expenditures include any Health/Dental Insurance fees. Students may choose to opt out of 
Insurance plans within their Post-Secondary Institutes to avoid paying any fees. Fees could range from $150 
- $400 per semester.  
 
If the demand from eligible students exceeds the funding available, selection priority criteria will apply.  
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For all UCEPP students, the maximum time limit for financial support will be two (2) academic years (as 
defined by the institution offering the program) or in the case of part-time students, the equivalent of two 
academic years. At the end of the first term (or part of the academic year, as defined by the institution 
offering the program), continued financial support for the term will be subject to receipt of a statement 
from the institution confirming the successful completion of the first term.  
 
 
4.2 Tuition  
 
Tuition support may be provided under the following conditions based on budgetary allocations as provided 
by ISC:  
 

• Students attending Canadian public institutions at the actual tuition rate, if budget permits, 
including compulsory student fees charged by the institution for a Canadian student; or 

 
• Students attending private or foreign post-secondary institutions at the same tuition rate, or the 

tuition rate that is the least amount, including compulsory student fees, charged by the public or 
private Canadian institution nearest to the student’s place of residence (that is, residence at the 
time of application) which  offers the least expensive comparable program; or 

 
• Students enrolled in a foreign institution at the actual tuition rate, including other compulsory 

student fees charged by the foreign institution, when it is demonstrated that there is no 
comparable program available at an institution in Canada. Tuition will only be paid in Canadian 
dollars, exchange rate will be the responsibility of the student.  

 
UCEPP students are eligible for assistance for Canadian programs only.  
 
Part-Time students, as defined by the post-secondary institution being attended, may receive assistance 
for tuition and compulsory fees as required by the post-secondary institution. Part-Time studies must lead 
to a certificate, diploma or degree from a recognized public Canadian Institution. 
 
 
4.3 Books  
 
The maximum limit for Books is $1,000 per year ($500 per semester). In the event there is a surplus of 
funding, amounts over $1,000 may be refunded upon submission of receipts at the end of fiscal year. 
 
Applicants must provide documentary evidence indicating that books purchased are required by the Eligible 
Program (an official book list or syllabus).  
 
Applicants are not eligible for funding for any school supplies (notebooks, binders, pens, pencils, etc.) or 
clothing equipment (clothing, boots, hard-hat, etc.) necessary for the training programs.  
 
Most post-secondary institutions allow LMG to open an account for sponsored students. After the 
application process is complete, the PS Manager will contact post-secondary institutions to grant students 
access to pick up their text books at the College/University bookstore, on credit. In the event the post-
secondary institute does not allow LMG to open an account, an advance payment will be provided to the 
student within the first week of each semester. All text books should be picked up and/or purchased within 
the first month of each semester.   
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Part-Time students, as defined by the post-secondary institution, may receive assistance for the cost of 
books which are required by the post-secondary institution.  
 
 
 
 
 
 

4.4 Living Allowance 
 
For full-time students only, as defined by the post-secondary institution, living allowances for the student, 
and if applicable, each dependent up to the maximum of those established by the Canada Student Loan 
Program (CSLP) as amended from time to time. 
 
In all cases, funding will be determined following verification of any other funding agencies as to the level 
of family income. The Listuguj Education, Training & Employment Directorate may request a copy of the 
Client’s most recent Income Tax return, which will indicate the declaration of status and dependencies.  
 
Student allowance eligibility is determined after the funding application is complete, and if a student: 

• Has no income for the duration of their training  
 

• Is a recipient of Social Assistance, they will be transferred to student allowance prior to program 
start date  

 
Student allowance is ineligible if a student; 

• Is full-time employed during their training 
 

• Is a recipient of Employment Insurance (EI) at a weekly rate of $418.50 or higher, and;  
 

- If EI benefits ends before the training is complete, student allowance will be granted 
once EI benefits have been exhausted.  

 
Partial student allowance may be granted if a student; 

• Is a recipient of Employment Insurance (EI) at a weekly rate of less than $418.50, see section 4.4.1 
Alternate Earnings.  
 

- Applicants will be required to meet with a LMDC Counsellor, in person, to have their 
EI Initiated and approved.  

 
Students are obligated to notify the PS Manager of any changes to their financial situation throughout their 
studies. 
 
Students will be validated periodically to verify if they are not in receipt of EI Benefits. 
 
 
 

NOTE: For students who are advanced funds for text books, any unused balances must be returned  
otherwise the student will incur a debt.  

 

NOTE: If student does not notify the PS Manager that they are an EI recipient, and are advanced the 
student allowance, it is considered an overpayment and will be responsible to reimburse the LMG.  
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 4.4.1 Alternate Earnings  
 

Casual or Part-Time Employment 
 
Students in receipt of living allowance are permitted to earn a maximum of $837 in addition to 
their student allowance per month without deductions. Earnings above $837 per month will be 
deducted from their student allowance, dollar for dollar.  
 
Students who are employed (casual or part-time) will be required to submit documentation 
indicating their earnings at the end of each month, prior to their monthly payment. Student 
allowance amounts provided for dependent children are not affected. 
 
 
Employment Insurance Recipients (less than $418.50/wk) 
 
Partial living allowance rates are determined by the Student’s EI rate and the maximum combined 
living allowance and alternate earnings of $1674 per month.  
 
For example: Joe is eligible for EI at a weekly rate of $250, earning an estimated $1,000 per month. 
$1,674 (maximum rate) - $1,000 (EI earnings) = Joe would be eligible for $674 per month (partial 
allowance.) 

 
 
 4.4.2 Residence/Dorms  

 
Students may choose to stay in Residence/Dorms. If costs for residency fees exceeds the Living 
Allowance rates the student will be responsible to pay the balance. 

 
For example, if the student is considered Single they are eligible for $3348 per semester ($837 x 4 
months, September to December), and $6696 per year (for programs September to April).  

 
No additional Living Allowance will be granted. 

 
If a student is collecting EI Benefits, the EI benefits replaces the Living Allowance expense and the 
student is responsible to pay for all Residence fees. 
 

 
It is also important to note that the PSSSP is a subsidy program. 
 
For student allowance rates refer to Appendix C – Allowance & Travel Rates. 

 
 
 
 
 
 

NOTE: Students are encouraged to apply for bursaries and/or loans. If a student has been approved for a 
bursary or loan this will not affect your student allowance eligibility, as these amounts are repayable to the  
bursary and/or loan providers.    
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4.5 Travel  
 
For full-time students only, as defined by the post-secondary institution, the actual cost of one return trip 
to the student's permanent place of residence from the nearest Canadian PSE institution that offers the 
program of studies selected by the student, every 16 weeks (not more than two trips per academic year) 
 
Travel support does not include moving expenses such as the removal of household effects. 

 
Students may select any recognized post-secondary institution for their studies. However, travel support is 
normally restricted to the travel costs to the Canadian post-secondary institution nearest to the student's 
place of residence which offers the least expensive comparable program.  
 
For travel rates refer to Appendix C – Allowance & Travel Rates. 
 
 

4.6 Part-Time Students  
 
Part-time students is defined as being registered in three (3) or less courses per term or semester. 
Regardless of funding availability, part-time students are eligible for tuition and text books only. 
 
 

5. Limits of Assistance  
 
Assistance can be provided at four levels of post-secondary education. 
 
Level 1:  Certificate or Diploma 
Level 2:  Undergraduate Degree program  
Level 3:  Graduate Degree or Advanced or Professional Degree  
Level 4:  Doctoral Degree 
 
 

• Financial assistance for tuition, compulsory student fees and required books may be provided to 
students enrolled in all four levels. 
 

• The duration of assistance may exceed the official length of the program as long as the students is 
in satisfactory academic standing at the institution as per the institution’s definition of satisfactory 
“academic standing”. 
 

• Where students change programs within one of the levels or temporarily pause their studies, the 
academic years or semesters used for each program within each level will be counted for assistance 
purposes. Students who become eligible for assistance and who have previously completed a 
portion of post-secondary studies without assistance from the program may receive assistance for 
the balance of their program of studies but will not be reimbursed for previous expenses.  
 

• If the demand from eligible students exceeds the funding available, priority selection criteria will 
apply. 
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5.1 Maximum Allowable Support  
 
The conditional amount available to Applicants under the PSSSP Local Guidelines is $30,000 per student for 
all living allowance, travel, tuition, books, and fees (per academic year, September to June). However, after 
all applications have been reviewed, and in the event in a surplus additional funding may be approved up 
to a maximum of $50,000 per student. 
 
No student is automatically entitled to the maximum amount. The maximum amount was established to 
ensure that the most extreme circumstances could be funded as necessary. The actual amount of funding 
available to a student will depend on the overall amount of funding available in the program and for each 
recipient.   
 
 
 
5.2 Satisfactory Academic Standing  
 
All students must maintain Satisfactory Academic Standing, as per the institute’s definition. Failure to do 
so will result in probation or termination of funding.  
 
Listuguj Mi’gmaq Government and Listuguj Education, Training & Employment Directorate defines 
satisfactory standing as a minimum of 50% or greater successful completions of registered courses in any 
given semester.  

For example;, if a student is registered in 5 courses, they must be successful in at least 3 courses to 
avoid probation.  

 
 
 
5.3 Probation  
 
Probation is intended to help students succeed. Students on Probation remain eligible for support.  
 
If a student fails to maintain Satisfactory Academic Standing in a semester they may be placed on Probation 
for the following semester. Students will be notified of their probation in writing or email after review of 
their grades and/or transcript. During Probation, the PS Manager may request updates on progress.  
 
 
 
 
 
 

5.3.1 Failing to achieve Satisfactory Academic Standing   
 

If a student is unable to maintain Satisfactory Academic Standing for a period of two consecutive 
semesters, all funding support will be terminated and the student will be placed on cessation. 

 
 

5.3.2 Cessation 
 

If a student is placed on cessation they will not be eligible for funding for a period of one (1) year. 
After the year has passed the student may reapply.  

NOTE: When a student must repeat a course, having failed to achieve the required passing mark, the  
student must repeat the course at his/her own expense.    
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5.4 Right to Terminate or Adjust Support at Any Time  
 
Listuguj Education, Training & Employment Directorate (LETED) reserves its right and discretion to 
terminate, reduce or increase support, including but not limited to the support set out in Agreements, at 
any time, as determined to be reasonably necessary. 
 
 

6. Misuse of Financial Support  
 

A student is considered negligent when any of the following occur; 
 

• The student provides misinformation or neglects to report employment earnings 
 

• A student continues to collect financial support from the LMG for education purposes and has not 
reported that they have either withdrawn (partially or fully) 
 

• A student was academically dismissed or suspended 
 

• A student continues to collect full-time financial support from LMG but has become a part-time  
student and has failed to report the change to PS Manager 

 

 
6.1 Student Debt  
 
When a student receives funding for which they know they are not entitled, the student must return the 
funding to the Listuguj Education, Training & Employment Directorate (LETED)/Listuguj Mi’gmaq 
Government (LMG). LETED/LMG reserves the right to take any such action as is legally necessary to reclaim 
funds. Such funds will be considered a debt to the LMG. 
 
If a debt has been incurred; 

 
• The student will be required to reimburse all funding support received or funds paid in relation to 

their file for the period which the negligent activity occurred 
 

• A student who does not repay their debt to LMG will not be eligible for funding until the debt is 
paid in full 

  

 

7. Appeal Process 
 

If an applicant believes that he/she has been dealt with unfairly; under the applicable PSSSP Guidelines can 
appeal the decision or practice, as follows: 
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APPEAL TO THE DIRECTOR 
 

1. The applicant must submit a written request for reconsideration of the decision to the LETED 
Director within ten (10) working days after the day on which a decision was communicated to 
him/her;  
 

2. The appeal must be in writing and it should state the reason for appealing and provide any 
documentation substantiating the reason for the appeal; 
 

3. The Director, will try to contact the applicant, by phone or email, to review the case, before any 
decision is reached.  The Director will: 

 
3.1 Review/confirm facts. 
3.2 Review the facts with the PS Manager 
3.3 Determine if there is a mutually acceptable solution  

 
4. The Director will submit his/her decision, including a copy of the agreement, in writing no later 

than ten (10) working days after having received the appeal. 
 
APPEAL COMMITTEE 
 
If the applicant is not satisfied with the decision of the Director, he/she may request that the case be put 
to the Appeal Committee. The request must be submitted in writing, within five (5) working days of the 
date on the Director’s letter in paragraph 4. 
 

1. Within ten (10) days of receiving an appeal the Director will organize a meeting of the Appeal 
Committee; 
 

2. The Appeal Committee will advise the Director of their decision immediately following the meeting; 
 

3. The Director will provide the applicant with a letter within ten (10) days following the committee’s 
decision; and 

 
4. The decision of the Appeal Committee will be final.  

 
 
 
 
 

 
 

8. Incentives & Scholarships 
 

In recognition of academic achievement, the LETED/LMG may award additional financial awards March of 
every year, if budget permits.  
 
 
 

NOTE: An applicant may not appeal to Indigenous Service Canada on any administrative decisions  
and appeal rulings made by the local appeals process. 



14 | P a g e  

8.1 Post-Secondary Graduation Incentive 
 
Students who have completed their program are eligible to receive the Graduation Incentive. To be 
eligible students; 

 
• Must have completed an eligible program  

 
• Must complete a Graduate Application form  

 
• Provide copy of certification/diploma/degree to the PS Manager 

 
 

8.2 Academic Achievement Scholarship (High School Students only) 

Every year a High School Student with the highest overall average, and attending post-secondary in the fall, 
will be awarded the Jack Wysote Memorial Scholarship, valued at $1000. Recipient will be announced at 
the Annual Graduation Banquet.   
 
 

8.3 Strategic Studies Scholarships  
 
Students who are currently receiving financial support under the PSSSP and who are enrolled as full-time 
students in a program of studies determined to be in demand locally, regionally or nationally are eligible 
for the Strategic Studies Scholarships. 
 
The amount of the scholarships awarded may be up to a maximum of $3,500 annually. 
 
Eligibility for the scholarship will be conditional upon successful completion of one year of the program of 
study and continuation in it. The scholarship will be awarded annually at the beginning of each year and 
thereafter in accordance with the length of the program as defined in Limits of Assistance in section 6.2.1. 
of Indigenous Service Canada (ISC) Post-Secondary Student Support Program (PSSSP) and University and 
College Entrance Preparation Program (UCEPP): National Program Guidelines. 
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10. Frequently Asked Questions 
 

1. How will I know if I've been approved for funding? 

You will receive a letter in the mail or email notifying you of whether you have been approved for 
funding. After approval you can expect an Agreement, which outlines the details of your sponsorship. 

 
2. Are there deadlines for applying? 

Yes, there are deadlines. If you miss a deadline your application will be considered at the next intake; 

• Fall enrollment – June 30 
• Winter enrollment – November 15th, if funding permits 
• Spring/Summer enrollment –March 31st, if funding permits 

Tip: One of the requirements of the funding application is to have an acceptance letter from the 
institute. Students should be applying to the institute early in the year to avoid possible funding 
delays. Not sure if the institute is eligible for funding? Contact us before applying.   

 
3. Do I have to pay back the funding I receive? 

 
If you withdraw from studies or change from full-time to part-time status, you will be required to pay 
back all or part of the funding you receive. It is important to let us know if you are going to change 
your course of study. 
 
 

4. Why do I need to provide transcripts? 

We use your transcripts to verify that you are taking the course load that you indicated on your 
application. We verify that you have not repeated any courses and that you are maintaining 
satisfactory marks. 

 
5. How much funds for text books will I receive? 

The maximum for text books is $1,000 per academic year, which is divided into semesters. You will 
have to pay any expenses over this amount. In the event of a surplus, we can consider reimbursing 
amounts over and above $1,000.  

 
 
6. How much allowance will I receive? 

Rates are based on the Canada Student Loan Needs Assessment Living Allowance and what category 
you fall under as a student.  (ie: single living away, single with dependents, married etc.) See 
Appendix C for rates. 



16 | P a g e  

7. Am I able to change my program? 

Yes, provided that you are in good academic standing.  

 
8. Will my sponsorship be affected if I get a student loan or bursary? 

No. Students are encouraged to apply for student loans or bursaries. 
 

9. Can I receive sponsorship during summer? 

If the program begins within the summer months, or if a student requires a few courses to graduate on time we 
can consider the application. Summer sponsorship is dependent on the overall amount of funding received by 
Indigenous Service Canada each year. 

 

10. My school year is almost finished and I just found a receipt from September. Can I be refunded? 
 
All fees must be paid prior to March 31st. Anything submitted after March will not be honored as it is a new 
fiscal year and new budget.  
 
 

11. If I don’t use all my funding outlined in the agreement, am I entitled to the balance? 

No. If there are any balances remaining we provide the opportunity to sponsor additional students the 
following semester. 

 
12. Is there any other funding available to purchase a lap top? 

 
No, funding is limited and we must only provide sponsorship to what is outlined in these guidelines.  

 
13. How often do I need to submit by grades? 

 
We ask for unofficial transcripts or grades after each semester to ensure you meet the criteria for continued 
support. Students will be required to re-apply for funding ever year, which requires an official transcript. 
 
Tip: The difference between an official/unofficial transcripts is official transcripts cannot be changed. Some 
students are granted extensions on courses where we will not see a grade for a course on the unofficial 
transcript.  

  
14. Will my student allowance be affected if I’m enrolled in 3 courses? 

If a student is enrolled in 3 courses per semester, they will need to provide proof that they are considered full-
time, otherwise they will be considered a part-time student and will not be eligible for living allowance.  

Tip: Students with disabilities may be granted to take reduced courses and be considered full-time by the 
institute. If special arrangements are granted, documentation should be submitted to the PS Manager.  
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APPENDIX A - List of Eligible Institutes 
 

 

The following are more common Post-Secondary Institutes from past Listuguj students. If an institute is 
not listed, please verify eligibility with the PS Manager prior to completing the application. 

 

Acadia University New Brunswick College of Craft & Design 
Algonquin College New Brunswick Community College 
Athabasca University Niagara College 
Atlantic Business College Nova Scotia Community College 
Brock University NSCAD University 
Cambrian College Oulton College 
Camosun College Ryerson University 
Cape Breton University Saint Mary's University 
Capilano University Sault College  
Carleton University St. Francis Xavier University 
CEGEP de Chicoutimi St. Lawrence College 
Concordia University St. Thomas University 
Dalhousie University Universite de Moncton 
Dawson College Universite du Quebec 
Durham College Universite du Quebec a Montreal 
Grant MacEwan University Universite Laval 
Heritage College University of Alberta 
Holland College University of Fredericton 
Humber College University of King's College 
Langara College University of Manitoba 
Maritime Forest Tech College University of New Brunswick 
McGill University  University of Toronto 
McMaster University University of Victoria 
Mohawk College Western University 
Mount Allison University Yorkville University 
Mount Saint Vincent University  

 

 

 

 

 

 

A complete list of eligible post-secondary institutes can be found at  
https://www.sac-isc.gc.ca/eng/1429541743524/1531402273996  

https://www.sac-isc.gc.ca/eng/1429541743524/1531402273996
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APPENDIX B – Sponsorship Agreement 
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APPENDIX B – Sponsorship Agreement Con’t 
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APPENDIX C – Allowance & Travel Rates 
 

Student Living Allowance Rates 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Student Travel Rates 
 

             

 

 

 

 

 

 
 

   *Maximum of $600 per academic year 

 

 

Client Status 
Monthly 

Allowance 
Single 
     … with one dependent 
     … with two dependents 
     … with three dependents 
$ 50 per month for each additional dependent 

$   924 
$ 1187 
$ 1354 
$ 1510 

Client with employed spouse 
     … with one dependent 
     … with two dependents 
     … with three dependents 
$50 per month for each additional dependent 

$   837 
$   984 
$ 1171 
$ 1353 

Client with dependant spouse 
     … with one dependent 
     … with two dependents 
     … with three dependents 
$ 50 per month for each additional dependent 

$ 1031 
$ 1416 
$ 1583 
$ 1739 

Listuguj QC, to … Rate per trip 
     Bathurst, NB $   27.00 
     Miramichi, NB $   46.00 
     Moncton, NB $   70.00 
     Fredericton, NB $   96.00 
     Charlottetown, PEI $   98.00 
     Truro, NS $   90.00 
     Halifax, NS $ 120.00 
     Quebec, QC $ 100.00 
     Montreal, QC $ 150.00 
     Ottawa, ON $ 150.00 
     Toronto, ON $ 150.00 
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APPENDIX D – Cost Estimates 
School Tuition Text Books Residence 
Algonquin College - Office Admin, Computer 5200 800  

Algonquin College - Bach. Building Science 9400 500  

Athabasca University 835/course E-text  

Atlantic Business College 10100 1750  

Brock University 7400   

Camosun College 3400 800  

Carleton University 8000 950  

CEGEP 2000 200  

College La Cite 4700 500  

College Montmorency 2000 775  

Concordia Universityn (Quebec Residents) 3400 700  

Concordia University 8000 700  

Crandall University - Education 12000   

Dalhousie University - B. Arts 7800 

Advance to Student 12045 - 6696 = 5349 

Dalhousie University - B. Engineering 12400 

Dalhousie University - B. Science 9600 

Dalhousie University - Law (first year) 19200 

Dalhousie University - Prep FREE 

Lakehead University 7600 800  

Langara College 5000 800  

Maritime Forest Tech College 6000 850  

McGill University 4200 450  

Mohawk College 4200 250  

Mount Allison University 8900 900 11551 - 6696 = 4855 

NBCC 3700 1000  

NBCCD  3710 500  

Niagara College 4400 200  

NSCAD University 9700 Advanced to Student  

Ryerson University 7550 200  

Saint Mary's University 8850 850 9923 - 6696 = 3227 

St.Francis Xavier University 8960   

St.Thomas University 8100 750 10386 - 6696 = 3690 

Universite de Moncton 6300   

University du Quebec 3600 200  

University of Alberta 7400 800  

University of King's College 10600 800  

University of New Brunswick 7600 1000 10984 - 6696 = 4288 

University of Toronto 7900 500  

Yorkville University - Master of Counselling 13140 650  

 

 
Note: Residence Fees are determined by the room size, and meal plan chosen by the student. Balances exceeding the maximum  
amount available for Student Allowance will be the responsibility of the student. Tuition rates increase annually.  
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Notes: 
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